www.astoreo.ua - IHnTepHeT-mara3uH onepartopa Packway s.r.o

®OPMA MNOBEPHEHHA TOBAPIB / GOODS RETURN FORM

3anoBHIOETbCA Y pasi NoBepHeHHs (BiamMoBM Big A0roBopy Kynisai-npoaasky) abo peknamauii Tosapy. / To fill in only in case of
return and complaint of goods
Mwu peKOMeHAYEMO CNOYaTKy 3BEPHYTUCA A0 HALLOrO BiAAiNy ckapr (enekTpoHHolo nowrToto abo TenepoHom):
TenedoH: +380 (44) 3562590, e-mail: astoreo@astoreo.ua

MIB6 MNokynuga/ Full Name of the buyer

Appeca nokynua / Address of the buyer ........cooeeveeevvieveeennnee.

Homep 3amosneHHa / Order number

Homep TenedoHy nokynusa / Telephone number of the buyer

e-mail nokynua / e-mail of the buyer .......ccoovvvceiiececcieeies

Ne | Hassa ToBapy / Product name

Kinbkictb / Number

MpuunHa nosepHeHHn / Grounds for return

3anoBHiTb iIHpOpPMaLLito ANA NOBEPHEHHSA KOWTIB Ha BaHKIBCbKY KapTy /
Fill out the information for refund to a bank card

MIB BnacHuka kapTu / Full Name of the card owner ..........ccucue....
Homep KapTh / Card NUMDET .......ccovveiivieeee ettt s
Hassa baHky / Name of bank ........ccccooeiieiiiiicccccee e,

IHbopmaLia ana signpasku nocuakn / Information for sending the parcel

AKwWw,o Bu xoueTe noBepHyTU TOoBap(1) Kyp'epcbKoto cnyx60t0
Meest MNowrTa:

MOBEPHEHHA Astoreo, m. /1bBiB, Byn 3eneHa 147, 79035,
TenedpoH oTpmumysada +38(067)670 23 03

If you want to return the product(s) by Meest Poshta courier
service:
RETURNS Astoreo, 147 Zelena St., Lviv, 79035, recipient's

phone number +38(067)670 23 03

AKwWwo Bu xoueTe noBepHyTU TOoBap(K) y nowtoBomy BigaineHHi
YKpnowTu:

MOBEPHEHHA Astoreo, A/C 79, syn.CnoBaupbKoro, 6ya 1, m.
VbsiB, 79000. Homep TenedoHy +38(067)6702303

If you want to return the product(s) at a post office of
Ukrposhta:

RETURNS Astoreo, P.O. Box 79, 1 Slovatskoho St., Lviv, 79000.
Phone number +38(067)6702303

AKwWw,o Bu xoueTe nosepHyT™M TOBap(u) y BigaineHHi Hosoi
MowTn:

MOBEPHEHHA Astoreo, BigaineHHa Hosoi MNowtn N3, syn.
IYropcbKa, 6yg 22, m. Mlbsis, 79034. Homep TenedoHy
+380504301430

If you want to return the product(s) at a Nova Poshta branch:

RETURNS Astoreo, Nova Poshta branch No. 3, 22 Ugorska St.,
Lviv, 79034. Phone number +380504301430

3BepHiTb yBary, WO NOCU/IKU 3 NICAANAATOI MU HE OTPUMYEMO. B TaKOMy BMNaAKy NOCUMIKM NOBEPTAaTUMYTbCA BiANPaBHUKY.
BaprTicTb nepecunaHHA 3rigHo Tapudis cnyx6u goctasku. /Please note that we do not receive postpay parcels. In this case, the
parcels will be returned to the sender. Shipping cost according to delivery service rates.
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MianvcaHHam gaHoi ®opmu nosepHeHHs ToBapy MoKyneup NiATBEPAKYE Ta NOrOAKYETHCA 3 HAacTynHUM / By signing the Form of return of goods, the Buyer confirms

and agrees with the following:

1. Mokyneupb nol 0 i 3N KOPUCTYBaHHA NOCNYraMy iHTEPHET MarasuHy, NoNOKEHHAMM
3aKoHy YKpaiHu «l1po 3axucT Npas cnoxusadis», MoctaHosoto KabiHeTy MiHicTpis YKpaiHu Big 19.03.1994 poky
Ne172 «Tlpo peanisaLyito OKpeMUX NONOXKeHb 3akoHy YkpaiHi «[Tpo 3aXMUCT NPaB CNOKMBAYIB», iX NONOKEHHS €
AOMY YiTKUMU | 3pO3yMinuMu.

2. MepeniK NiACTaB WOAO NOBEPHEHHA TOBAPY BU3Ha4YeHO B MpaBunax KOPUCTYBaHHA NOCAYraMM iHTepHeT
MarasuHy. Buue sragaHuit nepesik € BAYEPMHUM | PO3LIMPEHOMY TIYMAYEHHIO He NigArae.

3. ToBap nosuHeH 6yT1 NoBepPHYTUI MPOAABLLIO BUKNIOYHO B OPUTiHA/IbHIl yNaKOBL

4. Toap NOBEPTAETHLCA BUK/IIOYHO B TOMY CTaHi, B AKOMY Fioro 6yn10 nepeaato Mokynuto. Tosap, Akui Bysy
BMKOpPWCTaHHi MoKynLem noBepHEHHIO He nianarae.

5. [laHi Mokynus, BKkasaHi B Uit POpmMi NOBEPHEHHSA TOBapY € NPaBUAbHUMU. Byab-aki pU3nKK, NoB'A3aHi 3
HenpasuNbHUMW AaHUMM HaAaHMMK TTOKyNLEM, NOKNAAAKTLCA BUKMIOYHO Ha MOKYNUA.

6. Y BUNaaKy HeaoTp npasun nosep Ta /abo HeBHeceHHs AaHuX MOKynuem B AaHy
®opmy NoBepHeHH: ToBapy Moxe ByTH NiACTaBOI ANA BiAMOBY MPOAABUA B NPUIHATTI TOBapY YK NOBEPHEHHA
KowTis.

7. MoBepHeHHA KOWTIB BiABYBAETbCA NPOTArom 14 KaeHAAPHMX AHIB Bif, MOMEHTY OTPUMAHHSA TOBapYy Ha CKNAA,.

1. The buyer has previously got acquainted with the procedure for using the services of the Internet store, the
provisions of the Law of Ukraine of 19 March 1994 No. 172 "On the implementation of certain provisions of the
Law of Ukraine" On Protection of Consumer Rights ", their provisions are clear and understandable.

2. List of reasons for returning the product define in the rules of using the services of the online store. The above
mentioned list is exhaustive and not not subject to expanded interpretation.

3. The product must be returned to the Seller exclusively in the original packaging

4. The product returns exclusively in the state in which it was transferred to the Buyer. The good that was used by
the Buyer is not refundable.

5. The Buyer's data specified in this Return Form of the Goods are correct. Any risks associated with the Purchaser's
incorrect data are relied upon for the Buyer.

6. In case of failure to comply with the above rules of return and / or no data entry in The form of return of goods it
can be areason for the refusal of acceptation the goods and refunds.

7. The return of funds takes place within 14 calendar days from the moment of goods passing to the warehouse.

Mpogaseub / Seller: www.astoreo.ua - IHTepHeT-mara3uH onepartopa Packway s.r.o

B pasi BUHMKHEHHA ByAb-AKMX NUTaHb, ByAb Nacka 3B'AxiTbcA 3 Hawmnm LleHTpom O6ayrosysaHHa KnieHTiB 3a Homepom / In case if
you have any questions, please contact our Customer Service Center at the number +380 (44) 3562590, e-mail: astoreo@astoreo.ua

NMianuc Nokynua / Buyer's signature...........
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